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Manages all the
needs of e-mail 
migration to 
Exchange Online

The needs of a migration 
toward Exchange Online

    
The main steps 
of a migration

With its centralized 
control system in 
our datacenter, its 
automated processes 
and complementary 
tools, Refresh 
Orchestrator reduce 
drastically  the cost 
and duration of the 
migration projects.

The migration of 
mailboxes, the settings 
of the workstations, 
the conversion 
of local data and 
communication 
capacities with 
project stakeholders, 
ensure continuity of 
service and high user 
satisfaction.

Organisation of the solution
Accompany your 
migration

Ensuring the quality of migration and data security.
Ensuring continuity of service of mail during system migration.
Manage the relationship with users: personal communication, 
training.
Ensure the coexistence of messaging systems.
Reduce and control costs and duration of migration.
Ensuring a reliable and detailed monitoring of the deployment.
Offering quick and secure setup.

Preparing files for provisioning.
Creating users and mailboxes.
Enabling mailboxes.
Data migration.
Addresses conversion (the user can 
easily respond to messages after 
migration).
Outlook client and tools installation
Setting the Outlook profile.

The Communication
Communication with administrators 
and personalized information to 
end-users.
Generation of complete and detailed 
reports.

Refresh IT Solutions assists you in
implementation of your migration
to Exchange Online from start to end, 
whatever is your source messaging
system.

Solution for 
automated 

migration to 
Exchange 

Online

Reduce costs 
and delays

of migration
process

High quality 
percived by the 

end-user

The migration solution 
to Microsoft Exchange Online
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A migration solution
Software + Services
A turnkey solution hosted in Paris in our data center or installed 
on-premise.
A rapid setup and migration, allways provided by certified 
specialists.
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